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On behalf of the Barwon South Western 
Regional Integrated Cancer Service 
(BSWRICS), I am pleased to present the 
2020-21 BSWRICS Annual Report. As the 
incoming BSWRICS Chair, this report 
highlights the range of initiatives undertaken 
by BSWRICS in partnership with our regional 
stakeholders over the past 12 months.  

I would like to commence by sincerely thanking Jackie 
Kelly as outgoing Chair (November 2018 – February 
2021) for her great contribution and commitment to the 
BSWRICS team and support for our regional work. This 
year has also seen us say farewell to Associate Professor 
Philip Campbell as BSWRICS Clinical Director (November 
2017 – April 2021), and warmly welcome Dr Graham 
Pitson, who commenced in the role on 26th April 2021.

2020-2021 has seen a progression of the COVID-19 
challenges we faced last year, with ongoing 
disruptions caused by outbreaks, including significant 
local outbreaks, and intermittent lockdowns in both 
Metropolitan and Regional areas. We have all continued 

to be challenged by the high workloads, constantly 
changing conditions, and the personal and professional 
impacts of the pandemic. In addition, the BSWRICS 
team have faced ongoing remote working conditions, 
limitations on travel and access to clinical staff focused 
on the crisis impacting their work. During this period, 
BSWRICS also supported a range of redeployments into 
critical health service roles, as and when required. 

Despite the ongoing challenges of the pandemic, 
BSWRICS was still able to deliver on planned activity. 
Highlights include:

• Hosting and delivering a very successful virtual 
Annual Forum 2020 to more than 85 participants. 
The forum focused on how cancer services was 
being delivered in the virtual space. Chaired by 
Associate Professor Philip Campbell, Cancer in the 
Virtual World: The Barwon South West Experience 
was held on 12th November 2020. There were 
three presentations on the night highlighting; 
Communication skills for cancer care via Telehealth, 
Delivering virtual oncology prehabilitation & 
rehabilitation, and Teletrials: A new way to deliver 
clinical trials.

Message from our Chair
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• Successful delivery of two forums (Warrnambool and 
Geelong) to support community and stakeholder 
engagement and planning, and the development 
of the regional work plan for 2021. This was also an 
opportunity to launch the new Victorian Cancer Plan 
2020-2024, the Victorian Integrated Cancer Services 
(VICS) overarching Implementation Plan 2021-2022, 
and the new statewide approach to VICS branding.

• Successful completion of the Victorian Integrated 
Cancer Services (VICS) Palliative Care and Advance 
Care Planning Project, which aimed to understand 
barriers to cancer patients accessing palliative care 
and advance care planning. Recommendations 
from the project will be considered in the statewide 
VICS Implementation Plan for 2021-2022.

In addition, the BSWRICS team supported the Barwon 
South West Health Service Partnership successful 
submission for funding in the statewide Better@Home 
Program. This program is assisting health services to 
deliver and provide care, such as chemotherapy and 
rehabilitation, closer to where people live.

Finally, the success of BSWRICS relies on the 
partnerships we have with health services, clinicians, 
patients and carers in the region. We look forward 
to continuing our work in connecting cancer care 
to improve patients and carers experiences and 
outcomes, and thank all of our stakeholders for their 
ongoing support.

 

Fiona Brew 
BSWRICS Governance Committee Chair

Despite the ongoing challenges of 
the pandemic, BSWRICS was still 
able to deliver on planned activity. 
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About Us

Barwon South Western Regional Integrated 
Cancer Service (BSWRICS) is one of nine 
Integrated Cancer Services in Victoria, 
working in partnership with health services 
to promote coordinated planning, system 
integration and improvement of cancer 
services across their respective regions. 

BSWRICS undertakes its role by consulting and 
collaborating with regional health partners and 
consumers. Our work is governed by a Governance 
Committee comprising key regional stakeholders 
from the public and private sector. A Memorandum 
of Understanding between health service providers 
across the Barwon South Western region guides the 
collaborative effort towards cancer service improvement. 

Our Vision

Improving patient experiences and 
outcomes by connecting cancer care 
and driving best practice. 

Our Mission

BSWRICS will achieve the vision by: 

• Understanding the needs of people affected  
by cancer;

• Building and supporting collaboration between 
health professionals, health services and consumers;

• Driving quality improvement in cancer;

• Supporting the development of the cancer workforce; 

• Facilitating system-wide engagement in  
cancer research.
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Victorian Integrated Cancer 
Services Branding Refresh

The Victorian Integrated Cancer Services 
(VICS) comprises nine individual ICS 
all working collectively towards better 
cancer care. As highlighted in last year’s 
report, the VICS identity and branding 
refresh program is designed to support 
a more cohesive approach and deliver 
impact at scale. This new branding, 
launched late 2020, enables the VICS to 
articulate its vision, purpose and values 
to all stakeholders in a well-planned, 
consistent and compelling way.  
The new VICS website can be found at  
www.vics.org.au
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Strategic Priorities

Victorian Cancer Plan 2020-2024 

The Victorian Cancer Plan 2020-2024 was released 
late 2020, taking forward the long-term vision of 
improving cancer outcomes for all Victorians. The new 
plan builds upon the significant progress made to date 
and will provide continuity for the action areas and 
priorities of the previous plan. 

The Integrated Cancer Services (ICS) activity supports 
the achievement of three of the five goals stated in the 
Victorian Cancer Plan 2020-2024, namely that: 

• Victorians know their risk and have cancers 
detected earlier

• Victorians with cancer have timely access  
to optimal treatment and

• Victorians with cancer and their families live well.

VICS Implementation Plan 2021-2022

With an increasing emphasis on delivering collective 
effort and impact at scale, the Victorian Integrated 
Cancer Services (VICS) Network Group developed 
the VICS Implementation Plan 2021-2022. The plan 
summarises how, over two years, VICS will work 
towards addressing its roles and responsibilities in the 
Victorian Cancer Plan 2020-2024.  

The VICS Implementation Plan 2021-2022 comprises 
three priority areas: 

• Improve access to high quality cancer care

• Support the implementation of Optimal Care 
Pathways (OCPs)

• And improve wellbeing for all Victorians  
affected by cancer.

Within these three priorities there are eighteen specific 
focus areas that will be developed into a series of 
projects or initiatives for delivery over the life of the 
plan. All projects and initiatives will be monitored and 
measured over the life of the plan. An updated plan 
will be developed for the period 2023-2024.  

 2021-2022 Priorities

For further information please email info@vics.org.au or visit www.vics.org.au

Our Vision: To improve patient experiences and outcomes 
by connecting cancer care and driving best practice

Improve adoption of quality
cancer care closer to home 

Increase alignment with the
Multidisciplinary Meeting
Quality Framework

Address the needs of the
elderly in routine cancer
care 

 

 

Implement the Aboriginal
and Torres Strait Islander
OCP

Address variation in quality
and timeliness of cancer
care 

Monitor and communicate
alignment with OCPs 

 

 

Improve equity of access to
high quality cancer care

Support the effective
implementation of the 

Optimal Care Pathways (OCPs)

Improve well-being and
support for all Victorians affected

by cancer

Facilitate high quality
supportive and survivorship
care

 Address variation in
palliative care referrals and
advance care planning 

We are Victoria’s Cancer Services Improvement Network
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BSWRICS Strategic Planning Workshops

In February 2021, BSWRICS engaged The Leadership 
Sphere to assist us in facilitating two Strategic 
Planning Workshops. The sessions, one held in 
Warrnambool and the other Geelong, were well 
attended with a total of forty six staff, clinicians 
and volunteers from our partner health services 
participating. Robust discussion was held with regards 
to identifying a set of initiatives based on emerging 
priorities for the region, and linkages with the VICS 
Implementation Plan 2021-2022 and Victorian Cancer 
Action Plan 2020-2024. 

Key themes included: 

• Increasing awareness of local services and exploring 
options for better communication between services

• Increasing awareness and promotion of effective 
use of data and information sharing  

• Exploring opportunities with regards to  
patient-centred care closer to home

• Increasing awareness of referral pathways,  
both within and external to the region.
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Our Region 

The Barwon South Western region of Victoria 
stretches from the tip of the Queenscliff Heads 
to the border of South Australia, covering a total 
area of 33,000 square kilometres. 

It is geographically diverse and includes the large regional 
centres of Geelong, Warrnambool and Colac. The region’s 
population is approximately 430,000 and is rapidly growing. 

The BSW population is 

6.8%
of the Victorian population.

Glenelg

Southern 
Grampians

Moyne

Warrnambool

Corangamite

Colac  
Otway

Surf  
Coast

Greater 
Geelong

Queenscliff
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Cancer Incidence

Victorian Cancer Statistics (2019) Barwon South West Region Cancer Statistics 

35,294 
Victorians 

diagnosed with 
cancer

2,000 
primary tumours 
diagnosed in our 

region in 2020

The five most 
common cancers 

were prostate, 
breast, bowel, lung 

and melanoma

Cancer in MEN:  
31% genitourinary,  

15% colorectal,  
10% lung,  

12% haematological

Cancer in WOMEN:  
33% breast,  

14% colorectal,  
11% lung,  

9% haematological

Cancer mortality 
rates for Aboriginal 

people are more 
than double that of 

other Victorians

67.5 yrs 
is the average age 

of newly diagnosed 
cancer patients

Cancer was the 
leading cause of 

disease burden with 

97 
new diagnoses  

each day

24,000 
primary tumours 

diagnosed between 
2009-2020

An average of 

31 
Victorians die 
from cancer  

every day

54% male 

46% female

Nearly half of  
people diagnosed 

with cancer are aged 

70 yrs 
or over

12 month  
survival rate is 

79%

5 year  
survival  
rates are 

65%

Source: Victorian Cancer Registry Source: ECOBSW Registry



Statewide Initiatives 

Consumer Engagement

The Victorian Integrated Cancer Services (VICS) 
Consumer Catch-Up Series, an initiative of the VICS 
Consumer Engagement Peer Group, was designed to 
bring together consumers from across both regional 
and metropolitan areas, to give them an opportunity 
to explore ways of working together for better 
cancer care. A small working group of VICS staff and 
consumers designed the sessions. The first catch up 
series, a two-hour online event, was held in March 
2021. There have been two sessions held to date. 
Discussion topics included: 

• An overview of consumer involvement in the 
Victorian Tumour Summits

• An update on the development of the VICS website 
consumer page

• Discussion about a possible VICS consumer register

Both sessions were well attended. Initial feedback was 
positive, with 93% of consumers reporting the session 
met their expectations, and 87% found the session ran 
for the right amount of time. 

A third session is scheduled for early 2022.

Victorian Tumour Summits

The Victorian Tumour Summits (VTS) is a well-established 
program, hosted by North Eastern Metropolitan 
Integrated Cancer Service (NEMICS), funded by 
the Victorian Integrated Cancer Services and the 
Department of Health and Human Services (DHHS - 
2020). These clinician led, data driven forums, aim to 
identify and discuss unwarranted variation in clinical 
practice and outcomes that could potentially be 
addressed via statewide action. The Brain Tumour 
Summit was held online over two sessions in October 
2020, and similarly, a repeat Prostate Tumour Summit 
was held online over two sessions in December 2020. 
Focus Area 5 on the VICS Implementation Plan 2021-2022 
looks at implementing any recommendations through 
statewide and local service improvement activity.
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Palliative Care and Advance Care  
Planning Statewide Project  

The Palliative Care and Advance Care Planning 
Statewide Project was established via the Victorian 
Integrated Cancer Service (VICS) in 2019. The project 
was based on recommendations from the Lung and 
Pancreatic Tumour Summits, where the timeliness of 
advance care planning and referral to palliative care 
for people with metastatic cancer were identified as 
possible areas for improvement.  

On behalf of VICS, BSWRICS led the scoping phase of 
the project, which aimed to explore and interrogate 
the current state across two key areas; palliative care 
referral and advance care planning discussions. 

A final report, including several recommendations, 
has been compiled. This report will form the basis 
of the VICS Implementation Plan Focus Area 9B – 
Implementing the recommendations from the  
Palliative Care and Advance Care Planning Project. 

Optimal Care Pathways

Pathways for cancer patients undergoing diagnosis 
and treatment is complex, involves multiple health 
care providers across a range of public and private 
institutions and can be difficult to navigate for patients, 
carers and health care professionals. Optimal Care 
Pathways (OCP) map this journey for specific tumour 
types to help increase understanding of the whole care 
pathway, as well as its distinct components. 

A statewide approach to OCP implementation is being 
undertaken across Victoria. Cancer Council Victoria, 
supported by the Victorian Government, have recently 
collaborated with partners, including the Victorian 
Integrated Cancer Services, to refresh the Optimal Care 
Pathways and Quick Reference Guides, to ensure they 
remain clinically relevant and promote high quality care. 

On behalf of VICS, BSWRICS led the 
scoping phase of the Palliative Care and 
Advance Care Planning Statewide Project.
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Local Initiatives 

Barwon South Western Region  
Education Program

The BSWRICS Strategic Planning consultation sessions 
highlighted an increased desire for tailored oncology 
education. As a result, BSWRICS undertook an 
education needs analysis with regional oncology staff. 
The online survey gathered information on specific 
areas identified as gaps or opportunities to upskill. 
Given the wide range of existing state and national 
education available, the preferred option was to 
target specific topics for a series of webinars.

To date, four webinars have been held, specifically 
targeting cancer and exercise clinicians, but also 
attended by nursing and other allied health staff.  

The sessions have been well received across the region 
and planning is underway for the next series. 

• Rob Newton, Professor of Exercise Medicine at Edith 
Cowan University, presented the webinar, Exercise 
Medicine Assessment & Prescription in Management 
of Patients with Bone Metastases. 

• Dr Amanda Hordern presented two webinars on 
Sexuality, Intimacy and Cancer.

• Catherine Granger, Associate Professor, and 
Dame Kate Campbell Fellow in the Department of 
Physiotherapy, University of Melbourne and Head 
of Physiotherapy Research at The Royal Melbourne 
Hospital presented the webinar, Prehab to rehab 
with Lung Cancer.

An average of 

91%
indicated they were very likely or likely to change 
their clinical practice as a result of their learning (the 
remaining 9% indicated they do not hold a clinical role).

An average of

91% 
of participants found the 
information presented to be 
extremely useful or very useful.
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Cancer and Exercise

The Clinical Oncology Society of Australia (COSA) 
provides clear evidence on the importance of exercise 
as an adjunct therapy, to manage the adverse effects 
of cancer and its treatment. 

“Emerging evidence highlights that 
regular exercise before, during  
and/or following cancer treatment 
decreases the severity of other 
adverse side effects and is associated 
with reduced risk of developing new 
cancers and comorbid conditions.” 
COSA Position Statement, Version 3, December 2020

Oncology rehabilitation or exercise continues to feature 
prominently in many of the Cancer Council Victoria 
(CCV) group education programs. This program, 
being led and supported by exercise physiologists, 
physiotherapists, oncology nurses and other allied 
health staff at each of the health services, provides 
improved holistic treatment for people diagnosed with 
cancer across the Barwon South West (BSW) region. 

The growth of exercise medicine in the Barwon South 
Western region has been considerable over the past 
year. As an example, we reported last year that 180 
patients had been referred over six months to the 
Barwon Health Oncology Rehabilitation Program, 
based at the Sunrise Centre in Geelong. Catherine 
Williams, Oncology Rehabilitation Care Coordinator & 
Senior Clinician Physiotherapist at the Sunrise Centre 
reports this year “we receive about 360 referrals every 
six months now, so a big increase compared to last 
time! Over 700 referrals a year. We get an average of 15 
referrals a week now (sometimes up to 20). We deliver 
25 group sessions a week, including eight virtual/online 
exercise groups a week.”

Further in the South West, there is growing interest in 
expanding the CCV Exercise Program across health 
services not currently participating. This will ensure 
consistency for patients when moving between services. 

BSWRICS has continued to facilitate the Barwon South 
Western Oncology Rehabilitation Network, which 
provides opportunities for regional practitioners to 
share experiences, education, and resources in the 
cancer and exercise sphere. In addition, BSWRICS has 
continued to support exercise clinicians to attend CCV 
facilitator training, building a robust level of expertise 
across the region.
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100%
increase in patients enrolled in 
the Barwon Health Oncology 
Rehabilitation Program

700 
referrals each year to the 
Barwon Health Oncology 
Rehabilitation Program

25 
group sessions per week, both  
face-to-face and virtually
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Supportive Care

The Victorian Cancer Plan 2020-2024 highlights the importance 
of supportive care as an integral part of delivering quality 
cancer care. People with cancer have varying supportive 
care needs across the trajectory of their illness experience, 
and these needs can be identified as physical, emotional, 
social, psychological, informational, spiritual and practical. All 
members of the multidisciplinary team have a role in providing 
impeccable assessment of needs, and the provision of 
interventions to address the identified needs in collaboration 
with people living with cancer. Supportive care impacts 
positively on patient experience and outcomes, and can lead 
to improved medical outcomes through better understanding 
of treatment, informed decision making, active participation in 
care, and improved mental health and wellbeing.

BSWRICS has continued to work with health services in the region 
to ensure appropriate, contemporary and consistent resources 
are available to guide supportive care. A strong focus has been 
on supportive care policy and planning, with all services in the 
region utilising shared supportive care screening tools, and 
further developing their intervention strategies both internally, 
and in conjunction with external agencies. Examples of successful 
supportive care in the region include the provision of Cancer 
Council Victoria education modules for consumers, development 
of psycho-oncology options within individual health services, and 
strong collaboration and links with external agencies.
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Home Based Cancer Care

An increase in cancer diagnoses and available 
treatment options has resulted in increased demand 
on day oncology services. To respond to this increasing 
demand, the establishment of alternative options of 
care delivery is needed. Home based cancer care 
has been shown to reduce demand on day oncology 
services, and is a welcome alternative for patients 
with cancer and their families, providing more choice 
and control. The benefits of home based cancer 
care for both patients, families and health services 
are recognised both nationally and internationally. 
Examples include reduced infection exposure, reduced 
hospital travel and waiting times, reduced pressure on 
inpatient/day wards, improvements in quality of life, 
and the ability to deliver care in the patient’s home 
that is culturally sensitive, where required.  

BSWRICS, in partnership with the Barwon South West 
Regional Partnerships, agreed to support a feasibility 
project looking at establishing a home based cancer 
care service at Colac Area Health. The intention being 
to expand on the existing integrated home based 
cancer service model of care in place at Barwon Health. 
The model supports the Better@Home principles of 
improving access to care at/or closer to home for 
those people experiencing cancer, and aligns with the 

Victorian Integrated Cancer Services (VICS) Statewide 
2021–2022 Implementation Plan Focus Area 1B (led by 
BSWRICS and Gippsland Integrated Cancer Service).

The project successfully reviewed the current service 
delivery model, including local data analysis, and 
identified potential at home treatment regimes. A 
final report has been delivered to Colac Area Health 
outlining model of care options, costings, feasibility, 
viability and sustainability. 

  Reduced infection exposure

 Reduced hospital travel  
 and waiting times

 Reduced pressure on  
 inpatient/day wards

 Improving access to care  
 closer to home
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South West Psycho–oncology Services – 
Group Therapy Pilot

Receiving news of a cancer diagnosis has the 
potential to cause elevated distress for individuals 
which may manifest as a range of feelings including 
vulnerability, loss of control, anxiety and depression, 
further compounded by the potential adverse 
effects of cancer treatments. Providing support to 
psychologically vulnerable patients is an important 
element of supportive cancer care. To date, there has 
been no specific program designed to address the 
psychological requirements of patients with cancer 

in the South Western region of Victoria, other than 
private psychology services, which results in patients 
incurring high out-of-pocket expense if not covered 
by private health insurance. In addition, the availability 
of psychologists in the South West region of Victoria 
means it is often challenging to meet service demands.

A feasibility study was undertaken to assess the benefit 
of conducting a low-cost program incorporating six 
group therapy sessions delivered by a clinical psychologist 
aimed at providing tools and coping strategies for 
patients experiencing a cancer diagnosis. The program 
was designed as an alternative means of addressing 
an apparent gap in psychology services throughout the 
South West region for patients experiencing a cancer 
diagnosis. The structure of the program supported 
participants to have their expenses (82.5%) covered by 
Medicare, therefore reducing out-of-pocket-costs.

The Breast Care Nurse, Cancer Link Nurse and Clinical 
Psychologist used the NCCN Distress Screening Tool 
and Problem List to assess each individual patient 
at the beginning of the program, the end of the sixth 
session and at the three month follow up. Additionally, 
the Clinical Psychologist utilised validated assessment 
tools, namely the HADS, K10 and DASS-21 to measure 
levels of anxiety, distress or depression, and identify any 
change during the intervention. 

Participants rated their  
overall satisfaction at 

88% 
Importantly, three quarters of 
participants expressed they would 
recommend sessions to others. 
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A group of nine participants undertook the initial 
program either face to face or by videolink. Attendance 
over the six sessions reached 87%. Overall mean scores 
for K10, HADS Anxiety and Depression, DASS21 for 
Depression, Stress and Anxiety improved after the sixth 
session. All assessments demonstrated that patients 
experienced a general increase in confidence and 
ability to manage anxiety as a result of the tools and 
coping strategies shared throughout the sessions. 

A post program evaluation indicated the vast majority 
of patients reported few challenges meeting Medicare 
requirements, such as approaching their GP for a 
Mental Health Care Plan in order to take part in 
the sessions, and found the payment structure and 
accessing the Medicare rebate very straightforward. 
Participants rated their overall satisfaction at 88%. 
Importantly, three quarters of participants expressed 
they would recommend sessions to others. 

South West Healthcare Day Oncology  
Unit Review Project

With the establishment of the South West Regional 
Cancer Centre (SWRCC) in 2016, a new cancer hub was 
developed in Warrnambool, including medical oncology 
and haematology specialist clinics, public radiotherapy 
service, oncology pharmacy, chemotherapy 

administration as well as supportive care services. All 
gathered under one roof, to promote timely interaction 
across numerous disciplines and provide a significantly 
improved service to the South West Region of Victoria.

In 2019, having been located within the SWRCC 
for a number of years, a review of the South West 
Healthcare (SWH) Day Oncology Unit (DOU) was 
undertaken. This highlighted an opportunity to 
undertake further work to understand patient flow, 
service provision and communication between 
stakeholders. In 2020, based on the initial findings,  
a more detailed review was undertaken. 

Over a period of nine months, the review focused on 
gaining a better understanding of the current service 
delivery model, specifically the patient journey from 
arrival to discharge. The project was implemented 
through four phases; planning, diagnostics, solution 
design and evaluation. The diagnostic phase allowed 
for identification of recurring issues and themes. Using 
a number of methodologies and techniques, variations 
in process and in service provision were identified 
affecting the delivery of care. Gaps in communication 
between disciplines and health care providers were 
also found. Numerous changes were implemented and 
pleasingly, evaluation results have shown an increase in 
staff experience and overall patient satisfaction. 
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Evaluation of Cancer Outcomes Barwon 
South West (ECOBSW) Registry

Better access to and use of  
data and information to drive  
continuous improvements

The ECOBSW Registry supports health services 
within our region, particularly around quality and 
safety, service planning and redesign, by collecting 
a comprehensive dataset on all Barwon South West 
residents diagnosed with cancer. 

This past year has again been challenging with 
COVID-19 directly impacting access to onsite paper 
based medical records. It has however allowed us to shift 
our focus to those records available electronically. The 
number of data requests and publications continued to 
be steady, and pleasingly the Registry data continues 
to support various service improvement projects across 
the region. A recent example was the provision of data 
to support a local “Shark Pitch Event”, which lead to 
$17,000 being raised to support a Wellness Program for 
chemotherapy patients in Portland. 

We continue to collaborate with our partner health 
services to improve patient experiences and 
outcomes by driving best practice. A recent study, in 
collaboration with Dental Services at Barwon Health, 
looked at oral cancer in the South West of Victoria. 
The goal of this study was to report each stage of the 
patient journey and investigate where opportunities 
for improvement might be possible.  
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Published Manuscripts

• Measuring the quality of cancer care in the Barwon 
South Western Region, Victoria Australia. Matheson 
LM, Pitson G, Yap CH, Singh M, Collins I, Campbell P, 
Patrick A, Rogers MJ. International Journal of Quality 
in Health Care 2021;33(1).

• Oral Cancer in South West Victoria.  Rogers MJ, 
Howard B, Matheson L, Pawlak J, Smith MC, Patel 
A, Sim F, Mathlum M, Patrick A. Australian Journal of 
Nursing Oncology 2020;20(2).

The ECOBSW Governance Group continues to provide 
oversight of the Registry. This year, the group warmly 
welcomed Chris James, VIC/TAS Regional Manager at 
Icon Group and Colin Hornby, Acting Manager Cancer 
Services & Information & Radiotherapy Advisor, Cancer 
Support, Treatment & Research, Department of Health. 
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Oral Cancer in South West Victoria

Rogers MJ, Howard B, Matheson L, Pawlak J, Smith MC, 
Patel A, Sim F, Mathlum M, Patrick A. Australian Journal 
of Nursing Oncology 2020;20(2).

Oral cancers, tumours of the tongue, lips, cheek, soft 
or hard palate and gums, have been linked to alcohol 
consumption, smoking, poor oral hygiene, chewing betel 
nut and the human papillomavirus. Side effects after 
treatment can be difficult and include loss of facial form 
and function, loss of teeth, osteoradionecrosis of the 
jaw, mucositis, dysphagia and dysarthria.  

One referral pathway for diagnosis is the dental clinic. 
The dentist, dental hygienist, dental therapist and oral 
health therapist routinely receive in-service training 

on identification of tumours and communication skills 
required to discuss difficult situations.  

Across regional and rural areas there is a myriad of 
health services all connected and disconnected in 
many ways. Communication flows from the general 
practitioner and the private and public health services 
while communication to and from the dentist may be 
more fragmented. Newly diagnosed patients in the 
regional and remote areas of South West Victoria often 
attend the Andrew Love Cancer Centre when diagnosed 
with an oral cancer. This may require the patient to travel 
some distance. The Barwon South Western Regional 
Integrated Cancer Service supports health services and 
patients with initiatives that improve access to care.
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Financial Report 2020/21

Income 

Department of Health Victoria $1,267,288

Other Income  $10,831

Ring-fenced funds carried over  $77,250

Total Income $1,355,369

Expenses 

Program Office and Clinical salaries $788,507

Contract/Other Agency salaries    $134,890

General Administration $45,132

Host agency charge $83,641

Conference Sponsorship $3,228

Training and Education $682

Contribution to Local Projects  $132,100

Contribution to ring-fenced funds  $63,364

Strategic Planning and Stakeholder Engagement  $16,000

Total Expenses $1,267,544

Operating Results $87,825
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Our Team 

Fiona Brew
Chair – BSWRICS Governance 
Committee

Commenced February 2021

Alison Patrick
Program Manager

On secondment April-Sept 2021

Jackie Kelly
Chair – BSWRICS Governance 
Committee

Until February 2021

Graham Pitson
Clinical Director

Commenced April 2021

Philip Campbell
Clinical Director

Until April 2021

Leigh Matheson
Information System Manager & 
Deputy Program Manager

Acting Program Manager  
April-Sept 2021

Angela Burns
Administration Officer

Bernard Howard
Data Collection Officer
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Cate O’Kane
Advance Care and Palliative 
Care Statewide Project Manager

Until August 2021

Heather Cameron
Service Development Officer

Leesa Jenkins
Service Development Officer

Margaret Rogers
Data and Information Analyst

Nathalie Davis
Cancer Service Development 
Project Manager

Joint appointment with South  
West Healthcare
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